
 
Manager: Amanda Hallmark 
Effective Date: 06/01/2013 - 11/30/2027  
Number: CNR-01322 
Commodity: Plumbing Services 
 
Contract Details: 
Auburn University has selected Ferguson Enterprises as its preferred vendor for plumbing supplies. 
Ferguson Enterprises is recognized as the largest supplier of plumbing related construction and 
maintenance products in the United States with a vast distribution network with 9 distribution centers and 
13,000 branches. There are 17 locations in Alabama including a branch right here in Auburn.  
 
Frequently Asked Questions 
What is the phone number of the local branch in Auburn? 
Phone: 334-887-4210. 
 
For general contract questions, please contact Amanda Hallmark in PBS. Amanda can be reached at the 
following: 
Office Phone: 334-844-3559 
Email: amh0271@auburn.edu 
 
What does this contract include? 
This competitively bid contract provides access to over 5 million products, including the following key 
categories: 

• Plumbing 
Fixtures  
Sinks  
Faucets 

• Pipe, Valves, and Fittings 
Back Flow Prevention  
Copper Tube and Fittings  
Gas Connectors  
Plumbing Accessories  
Heating Supplies 
Valves 

 
How can I place orders? 

• All orders under $5,000 will be placed on the requestor’s Pcard through Ferguson website under the 
business account you have set up.  

• Orders over $5,000 must be put on a requisition in TigerBuy. A Purchase Order (PO) will be sent to 
Ferguson.  
 

When can I expect deliveries, and are there delivery charges? 
All orders are received and processed at the local Ferguson branch. Shipments are made daily to 
Auburn University via the local Ferguson delivery truck. Orders for stocked material will be delivered 
to Auburn University on the next scheduled delivery truck. Non-stock material will be delivered as soon 
as it arrives at the local branch. Lead times for non-stock material can vary. Ferguson has 9 distribution 
centers and 13,000 branches to help reduce lead times from the manufacturer. Please contact the 
local branch for help determining lead times for non-stock material. Occasionally, non-stock material 
will be delivered via UPS, Fed-Ex, or another freight carrier to help expedite orders. There are no 
freight charges on standard deliveries to the University. 
 
What suppliers are included in this agreement? 
Ferguson Enterprises is a distributor for many major manufacturers. They include: A.O. Smith, 
Aquatherm, Elkay, Grundfos, Rinnai, Proflo, Ridgid, T & S Faucets, Viega, and many more. 


